
Report Year

Safeguarding Adults

Yearly report 2013/14

Number of 

cases
1300

378

25

897

76

Number Percentage 

29 9%
159 51%
17 5%
2 1%

99 32%
5 2%

311

254

0

1.224409449

Please note: these figures do not include referrals or alerts relating to service providers
 where there are multiple VA's. 

Working Days
Alerts per day

Meetings per day 
inlcuding Unannounced visits

Case Conferences

MDT Meetings

Family conferences

Unannounced Visits

Management Meeting

TOTAL

Number of Last years referrals 

closed in this period.

Meetings

Strategy Meetings

Summary

Total Number of Alerts Received

Number of Referrals

Number of Repeat Referrals

Number Not Investigated
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2. Nature of Abuse

Table 2.0

Nature of 

Abuse

Number of 

cases
Percentage 

Physical 601 22%

Financial 234 8%

Institutional 321 12%

Sexual 71 3%

Neglect 950 34%

Psychological 477 17%

Discriminatory 25 1%

Self Harm 15 1%

Self Neglect 90 3%

TOTAL 2784

Of which 

included Multiple 

abuse

730 26%

Figure 2.0

Figure 2.1

Hate Crimes
Number of 

Cases
LD 0

Racial 0

Religious 0

Other 0

Total 0

Physical 
22% 

Financial 
8% 

Institutional 
11% 

Sexual 
3% 

Neglect 
34% 

Psychological 
17% 

Discriminatory 
1% 

Self Harm 
1% Self Neglect 

3% 

Nature of abuse reported 
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3. Safeguarding clients by Primary client group

Table 3.0

Number of 

Cases
Percentage

107 8%

377 29%

118 9%

144 11%

7 1%
302 23%

41 3%

200 15%

0 0%

4 0%

1300

Figure 3.0

4. Referral source

Substance misuse

Other Vulnerable People

Unknown

Institution

TOTAL

AD Physical Disability

OP Physical Disability

AD Mental Health

OP Mental Health

Sensory impairment
Learning Disability

Client Group

AD Physical Disability 
8% 

OP Physical Disability 
29% 

AD Mental Health 
9% 

OP Mental Health 
11% 

Sensory impairment 
1% 

Learning Disability 
23% 

Substance misuse 
3% 

Other Vulnerable 
People 

16% 

Primary Client Groups 
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Table 4.0

Number of 

Cases
100

157

39

102

1

46

215

235

30

76

65

11

2

56

62

2

22

63

14

2

1300

Figure 4.0 Total number of referrals from each source 

Figure 4.1

GP 1%

Fire Service 0%

TOTAL

Education/Training/Workplace Establishment 0%

Police 2%

Other 5%

Other service user 0%

Care Quality Commission 4%

Housing 5%

Self Referral 6%

Family Member 5%

Friend/Neighbour 1%

Primary/Community Health Staff 17%

Secondary Health Staff 18%

Mental Health Staff 2%

Social Worker / Care Manager 8%

Self-Directed Care Staff 0%

Other Social Care Staff 4%

Percentage

Domicilliary Staff 8%

Residential Care Staff 12%

Day Care Staff 3%

How did these Allegations come to 

light

100 

157 

39 

102 
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46 

215 235 

30 

76 65 
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5. Client Ethnicity

Domicilliary Staff 
8% 

Residential Care Staff 
12% 

Day Care Staff 
3% 

Social Worker / Care 
Manager 

8% 

Other Social Care 
Staff 
4% 

Primary/Community 
Health Staff 

17% 

Secondary Health 
Staff 
18% 

Mental Health Staff 
2% 

Self Referral 
6% 

Family Member 
5% 

Friend/Neighbour 
1% 

Care Quality 
Commission 

4% Housing 
5% 

Police 
2% 

Other 
5% 

GP 
1% 

Referral Source 
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Table 5.0

Number of 

Cases
1111

15

1

0

12

2

1

1

3

6

0

1

1

3

3

3

1

0

5

1

114

16

1300

Figure 5.0

6. Client Age

Information not yet obtained 9%
N/A - home/institution 1%

TOTAL

Arab 0%

Any Other Ethnic Group 0%

Refused 0%

Black Caribbean 0%

Black African 0%

Any Other Black background 0%

Bangladeshi 0%

Chinese 0%

Other Asian Background 0%

Other Mixed background 0%

Indian 0%

Pakistani 0%

Mixed White and Black Caribbean 0%

Mixed White and Black African 0%

Mixed White and Asian 0%

Traveller of Irish Heritage 0%

Gypsy/Roma 0%

Other White Background 1%

Ethnicity of VA Percentage

White British 85%

White Irish 1%

White British 
85% 

White Irish 
1% 

Other White 
Background 

1% 

Information not yet 
obtained 

9% 

N/A - 
home/institution 

1% 

Ethnic origin of Safeguarding clients 
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Table 6.0

Client age
Number of 

Cases
Percentage

Under 18 1 0%

18 to 29 135 10%

30 to 39 102 8%

40 to 64 320 25%

65 to 74 156 12%

75 to 84 217 17%

85 plus 277 21%

Not recorded 86 7%

N/A - 

home/institution
6 0%

TOTAL 1300

Figure 6.0

Nb. Figure 6.0 does not include alerts/referrals about agencies or residential care homes
where there are multiple VA's, nor does it include referrals for which no data was recorded.

7. Client Gender

18 to 29 
10% 

30 to 39 
8% 

40 to 64 
25% 

65 to 74 
12% 

75 to 84 
17% 

85 plus 
21% 

Not recorded 
7% 

Client Age group  
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Table 7.0

Number of 

Cases
Percentage

558 43%

668 51%

59 5%

15 1%

1300

Figure 7.0

Nb. Figure 7.0 does not include alerts/referrals about agencies or residential care homes
where there are multiple VA's, nor does it include referrals for which no data was recorded.

8. Client's previous contact with Social Services

VA Gender

Male

Female

Not Recorded

N/A - home/institution

TOTAL

Male 
43% 

Female 
52% 

Not Recorded 
5% 

Safeguarding Client Gender 

17/11/2014 8 Copy of Annual Report 2013-14



Report Year

Table 8.0 

Number of 

Cases
Percentage

72 6%

1121 86%

100 8%

7 1%

1300

Table 8.1 

Number of 

Cases
Percentage

1021 79%

200 15%

68 5%

11 1%

1300

* CASSR - Council with adult social services responsibility.

9. Location Incident took place 

Table 9.0

Known to this CASSR* in this 

financial year at the time of 

alert/referral?

Yes

No

Not recorded

N/A - home/institution

TOTAL

Placed by another 

authority from outside 

council area?
Yes

No

Not recorded

N/A - home/institution

TOTAL
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Number of 

cases
627

212

59

2

153

9

8

22

4

14

95

20

42

16

17

1300

Figure 9.0

Table 9.1 What type of service was the location of the alleged abuse?
Number of 

cases
Percentage 

Not Known 1%

TOTAL

Type of Service

Alleged Perpetrators Home 2%

Public Place 3%

Other 1%

Education/Training/Workplace 0%

Other Person's home 1%

Supported Accomodation 7%

Other Health Setting 1%

Mental Health inpatient setting 1%

Day Centre/Service 2%

Care Home - Nursing 5%

Community Hospital 0%

Acute Hospital 12%

Location incident took place. Percentage 

Own Home 48%

Care Home - Residential 16%

Own Home, 48% 

Care Home - 
Residential, 16% 

Care Home - 
Nursing, 5% 

Acute Hospital, 12% 

Other Health 
Setting, 1% 

Mental Health 
inpatient setting, 

1% 

Day Centre/Service, 
2% 

Other Person's 
home, 1% 

Supported 
Accomodation, 7% 

Alleged 
Perpetrators Home, 

2% 

Public Place, 3% 

Other, 1% 

Not Known, 1% 

Location incident took place 
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602 46%

16 1%

27 2%

244 19%

411 32%

1300

Figure 9.1

10. Alleged Perpetrator  - Relationship to vulnerable adult

Commissioned by another 

Self Funded service

Service funded by Health

No Service

TOTAL

Table 10.0

Own Council Commissioned 

Own Council 
Commissioned 

Service 
46% Commissioned by 

another CASSR 
1% 

Self Funded service 
2% 

Service funded by 
Health 

19% 

No Service 
32% 

What type of service was the location of the alleged 
abuse? 
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Number of 

Cases
Percentage

93 7%

176 14%

189 15%

3 0%

174 13%

191 15%

9 1%

3 0%

2 0%

2 0%

8 1%

90 7%

22 2%

57 4%

32 2%

54 4%

195 15%

1300

Figure 10.0

11. Alleged Perpetrator info:

Table 11.0

TOTAL

Other Vulnerable Adult

Neighbour

Friend

Stranger

Other

SELF

Residential Care Staff

Day Care Staff

Social Worker / Care 

Self Directed Support 

Other Social Care Staff

Other Proffessional

Relationship of AP to 

VA
Partner

Other family member

Health Care Worker

Volunteer/Befriender

Domicilliary Staff

Partner 
7% 

Other family 
member 

14% 

Health Care Worker 
15% 

Volunteer/ 
Befriender 

2% 

Domicilliary Staff 
13% 

Residential Care 
Staff 
15% 

Day Care 
Staff 
1% 

Other Proffessional 
1% 

Other Vulnerable 
Adult 

7% 

Neighbour 
2% 

Friend 
4% 

Stranger 
2% 

Other 
4% 

SELF 
15% 

Relationship  of  alleged perpetrator to vulnerable 
adult 
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Number of 

Cases
911

389

0

1300

Table 11.1 Does the Alleged Perpetrator live with the Vulnerable Adult?

Number of 

Cases
Percentage

414 32%

886 68%

0 0%

1300

Table 11.2 Is the Alleged Perpetrator the main family carer?
Number of 

Cases
Percentage

287 22%

1013 78%

0 0%

1300

12. Alleged Perpetrator Gender

Table 12.0

Number of 

Cases
Percentage

481 37%

276 21%

90 7%

453 35%

1300

13. Alleged Perpetrator Ethnicity

N/A - home/institution

TOTAL

N/A - home/institution

TOTAL

AP Gender

Male

Female

Not Recorded

No

N/A - home/institution

TOTAL

Is the AP the main 

family carer?
Yes

No

N/A - home/institution 0%

TOTAL

Does the AP live with 

the VA?
Yes

AP Identified Percentage

Yes 70%

No 30%
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Table 13.0

Number of 

Cases

Percenta

ge
472 36%

4 0%

0 0%

0 0%

7 1%

1 0%

1 0%

2 0%

4 0%

5 0%

1 0%

1 0%

0 0%

4 0%

0 0%

8 1%

1 0%

1 0%

2 0%

0 0%

359 28%

427 33%

1300

Figure 13.0

14. Alleged Perpetrator age
Table 14.0

N/A - home/institution

TOTAL

Black African

Any Other Black background

Arab

Any Other Ethnic Group

Refused

Information not yet obtained

Indian

Pakistani

Bangladeshi

Chinese

Other Asian Background

Black Caribbean

Gypsy/Roma

Other White Background

Mixed White and Black Caribbean

Mixed White and Black African

Mixed White and Asian

Other Mixed background

Ethnicity of AP

White British

White Irish

Traveller of Irish Heritage

White British 
36% 

Other White 
Background 

1% 

Black African 
1% 

Information not yet 
obtained 

28% 

N/A - 
home/institution 

33% 

Ethnicity of identified alleged perpetrators 

17/11/2014 14 Copy of Annual Report 2013-14



Report Year

Number of 

Cases
Percentage

5 0%

93 7%

86 7%

190 15%

44 3%

57 4%

36 3%

355 27%

434 33%

1300

Figure 14.0

15. Completed Cases
These tables include referrals which were not received this year but were closed in this period.

TOTAL

40 to 64

65 to 74

75 to 84

85 plus

Not recorded

N/A - home/institution

Alleged Perpetrator age

Under 18

18 to 29

30 to 39

18 to 29 
7% 

30 to 39 
7% 

40 to 64 
15% 

65 to 74 
3% 

75 to 84 
4% 

85 plus 
3% 

Not recorded 
27% 

N/A - 
home/institution 

34% 

Age of identified alleged perpetrators 
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Table 15.0

Table 15.1

Number of 

Cases
Percentage

68 22%

70 22%

100 32%

67 21%

10 3%

315

Figure 15.1

Table 15.2

Fully Substantiated

Partialy Substantiated

Not Substantiated

Inconclusive

Invest. Ceased at Ind 

TOTAL

Number of cases 

completed within 3 

months

Percentage of Total 

Completed Referrals

199 63%

Case Conclusion

Fully Substantiated 
22% 

Partialy 
Substantiated 

22% 

Not Substantiated 
32% 

Inconclusive 
21% 

Invest. Ceased at Ind 
Request 

3% 

Case conclusion 
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Number of 

Cases
Percentage

201 64%

15 5%

55 17%

44 14%

315

Table 15.3

Number of 

Cases
Percentage

1 0%

2 1%

312 99%

315

16. Case Outcomes - Vulnerable Adults

Under MCA does VA 

lack Capacity
Yes

No

Not Assessed

TOTAL

View of VA on Case 

Conclusion
NFA Under Safeguarding

Action : Risk Remains

Action : Risk Reduced

Action : Risk Removed

TOTAL

NFA Under 
Safeguarding 

64% 

Action : Risk 
Remains 

5% 

Action : Risk 
Reduced 

17% 

Action : Risk 
Removed 

14% 

View of VA on Case Conclusion 

Yes 
0% 

No 
1% 

Not Assessed 
99% 

Under MCA does VA lack Capacity 
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Table 16.0 

Number of 

Cases

Percenta

ge
75 13%

25 4%

13 2%

15 3%

0 0%

6 1%

14 2%

1 0%

12 2%

13 2%

18 3%

15 3%

1 0%

7 1%

12 2%

0 0%

30 5%

1 0%

0 0%

44 7%

1 0%

46 8%

242 41%

591

Table 16.0 includes referrals which were not received this year but were closed in this period.

Figure 16.0 Outcomes for Vulnerable Adults

 

Further (change to exisiting) Risk Identified

Re-Training

Ind not wish to proc.(proc as Co fund serv.)

Other

No Further Action

TOTAL

Service Suspended

Invest. Under Complaints proc.

Criminal Inves./prosec.

Civil Action Taken

Continuing Action via other procs.

Further (new) Risk identified

Protection Plan Agreed

Adjust. To Prot. Plan

Person at Risk Removed

Potential Risk Removed/averted

Individual Excluded/Removed/Suspended

Alt. Serv. put in place

Continued Monitoring

Police Notified

Family Notified

GP/Health Notified

Other Emergency Serv. Notified

Regulator Notified

Outcomes for VA

0

50

100

150

200

250

300
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